PATH Webinar Notes

Panelists: Paul McClain, David Youngs, Nathan Solomon (Monica Bellamy could not  connect for technical reasons)
Attendees: Amanda Fawcett, Andrea Kuhn, Bridget Riddick, Connie Lasher, Lee Hill for David Andersen, Debbie Flowers,  Sandra House, Mary Beutler, Matt Navarro, Doris Hairston, Darlene Payne, Ron Hines, Ryan Harms, Thomas Lawrence, Kara Nowacki, Tonya Colbert, Kevin Bogg, Larry Hermen, Heather Uhley, Holly Pomranka, Leah Tollini, Pam Harris, Rebecca Gomez, Connie Lasher, Selwin O’Neal, Mary Ford, Judith Wyzkiewicz, Emma Frazier, Jacquelyn Davis, Kristen Thompson, Julie Herzig, Deborah Ballard, Karen Smith, Olga Arellano, Shaunta M Patton, Sherman Redden.
David Youngs starts the webinar at 10 am and welcomes everyone. Please use the question box on screen for questions. The following topics are covered:
Updates

The upgrade to 5.x is planned for fall with rollout beginning in October/November.  Teams are working on the upgrade. DYNS is working on scheduling a meeting with Bowman to develop a PATH report for HMIS.  Current version of 5.x does not have a PATH report. SAMHSA is planning to requiring all PATH providers to use HMIS to record PATH activities. David suggests the PATH report may end up looking similar to the HUD APR. Our goal in the short term is to get the existing PATH report available in the upgrade.  DCH and DYNS are presenting at the December national PATH sponsers meeting, highlighting Michigan's best practices to the other states.
Client records that have not been touched in three years will go to an archive server before migrating to 5.x.  Old clients who have not exited from the program will not be archived.  There will probably be some downtime for archiving.  It was identified at the System Admin meeting an estimated 17% of all records (including PATH) on the HMIS will be achieved.
It was found in HOPWA a few instances where the date the service stopped was before the time the service started. David alerts attendees to this possibility and report any instances of this to David.
Exiting Clients

Previous webinars have stressed the need to exit old clients. Great progress has been made. Since our last meeting, each project worked on exiting old clients in the system.  We have 267 (down from 1,798) clients who entered the program before 10/1/2009 who do not have exits.  David congratulates all attendees for their hard work to accomplish this.  For the few remaining, this needs to be completed as soon as possible.  Only do this for those clients who are no longer receiving services.

David shows the Allegan County Entry/Exit report on screen for the time period 10/1/2009 to present. He shows how to look under section 12a and 12b to identify individuals in the program longer than 13 months.

Agencies are encouraged to develop a policy for exiting clients.  As a general rule, if a client has not been contacted in 90 days, they should be exited from the program.  Clients enrolled in the program who have not received services will not show in the quarterly report. David asks if there are any questions or items for discussion on this subject. None are made.
PATH Annual Report

It is important to prepare for the PATH Annual Report for the period ending 9-30-2010.  Agencies are encouraged to use system tools available to them to improve data quality. Specifically, projects should run PATH reports and examine results for accuracy. 
· Look at Table B: Persons Served and verify that clients are indentified in appropriate report categories.  Examples given:

i. Item B1 should equal all clients served by PATH project whether PATH enrolled or not. This is an item only the agencies will know.
ii. Item B4 should equal B2c+B3. Run the PATH report and see if these items match up. 
iii. To access additional data quality reports, sponsors should consider purchasing Advanced Reporting Tool (ART) licenses.  ART has a sophisticated way of developing reports and using a library of reports already been created for use. The cost of this is not included in the DCH HMIS grant and will have to be paid by the sponsors. The cost is approximately $100 for an ART viewer license and $200 for an ad hoc reporting license.  Contact DYNS for more information.
· Look at Table C: Services and review listing and identify and edit services that do not map to standard PATH services taxonomy.  Change the services for those that do not map.  Debbie Flowers asks about mapping clothing and furniture services. David states for now they can be categorized as information and referral services in the PATH quick list. David suggests Debbie send him an email requesting they be added to the standard taxonomy and he will pass it along to the State to be added in the new service year.
· Examine Table D Demographics for values showing as "other" or "unknown" and edit that client program entry to complete missing data. David illustrates on screen the Allegan County report and shows were on the report “unknown” values for age is shown.  Allegan County has addressed this issue already.  By clicking on the blue number figure identified as unknown the system will show what client records it is counting as such. David states that 24% for new people entering program in 2009/2010 there is no DOB. 
Agencies are encouraged to run their reports and address unknown values.

Other Items

Entering children into HMIS is discussed.  The PATH program does not serve children.  Everyone is entered as a single adult.  If household has been created for a client, do not create a Basic or PATH entry for the household members.  

The PATH definition of homelessness differs from the HUD definition.  In the PATH program people may be homeless or at imminent risk of homelessness.  All PATH enrolled should have a "Is client homeless?" equal to "Yes".  Use the housing status question to qualify whether a person is literally homeless or at imminent risk.

David asks if there are other issues or items for discussion? Judith asks for the agenda to be emailed our in addition to the webinar notes.
The next webinar is scheduled for September 16th @ 10am. All attendees are encouraged to contact DYNS with questions and issues.
Everyone is thanked for their time.
Prepared by DYNS Services for MDCH


